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YOUR RIGHTS

You have the right to:

● Get a copy of your medical record
● Correct your medical record
● Request confidential communication
● Ask us to limit the information we share
● Get a list of those with whom we’ve shared your information
● Get a copy of this privacy notice
● Choose someone to act for you
● File a complaint if you feel your rights are violated

To exercise these rights, please contact us using the information above.

YOUR CHOICES

You can tell us:

● To contact you at a specific phone number or address
● Whether to leave voicemail messages
● Whether to share information with family or caregivers involved in your care

We will always honor your preferences unless required by law to disclose otherwise.
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OUR USES AND DISCLOSURES

We may use and share your health information to:

Treat you

We may use your health information and share it with other professionals involved in your care.

Example: A case manager coordinating care with a primary care provider or specialist.

Run our organization

We use your information to manage our operations, improve services, and provide quality care.

Example: Reviewing client outcomes or training staff in best practices.

Bill for your services

We use your information to bill and collect payment from you directly.

Note: We do not accept insurance, and your information is not submitted to third-party payers unless 
required by law or you specifically authorize it.

Help with public health and safety issues

We may share information for the following reasons:

● Preventing disease
● Reporting adverse reactions to medications
● Reporting abuse, neglect, or domestic violence (when required)
● Preventing or reducing serious threats to health or safety

Comply with the law

We will share information if federal or state law requires it, such as for audits or law enforcement.

Work with medical examiners or funeral directors

We may share health information when someone passes away, if required by law.

Respond to lawsuits and legal actions

We may disclose information in response to a court order or subpoena.
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OUR RESPONSIBILITIES

● We are required by law to maintain the privacy and security of your protected health information (PHI).
● We will let you know promptly if a breach occurs that may have compromised your information.
● We must follow the duties and privacy practices described in this notice.
● We will not use or share your information other than as described here unless you tell us we can in writing.

CHANGES TO THIS NOTICE

We may change this notice at any time. The new notice will be effective for all PHI we maintain and will be available:

● In our office
● On our website at https://sagepathhealth.com
● By request via mail or email

COMPLAINTS

If you believe your rights have been violated, you may contact us directly at:

Sage Path Health
8757 Auburn Folsom Rd #2083
Granite Bay, CA 95746
(916) 250-1125
support@sagepathhealth.com

Or file a complaint with the U.S. Department of Health and Human Services:
https://www.hhs.gov/hipaa/filing-a-complaint
We will not retaliate for filing a complaint.

CONTACT INFORMATION

If you have any questions about this notice or how your information is used, please contact us at:

Sage Path Health
8757 Auburn Folsom Rd #2083
Granite Bay, CA 95746
(916) 250-1125
support@sagepathhealth.com
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